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We are specialize in 

- AutoCAD 14  
- AutoCAD 2004  
- AutoCAD Architectural Desktop 2004  
- Mechanical Desktop 2004  
- Unigraphics 18, Unigraphics NX 
- Solidworks  
- Solid Edge 14  
- AutoDesk Inventor  
- Pro Engineer 2001  
- Pro Engineer Wildfire 
- 3D Renderings  
- 3D Walkthroughs  

 
Yantram is a Business process Consulting and Solutions 

Company with its offices in USA and India.We have built a 
successful business by working very closely with customers to 
understand the needs and challenges of the organizations and 
deliver quality-controlled, cost-effective solutions on time. At 
Yantram, we believe strongly that business strategy and 
technology must work together to create value for our 
customers. We offer a gamut of services ranging from 
customer care from our state of the art call center to delivering 
outsourcing solutions for various back office processes.  

Our competencies are tightly aligned with the market needs. Our rich experience allows 

us to identify and leverage best practices and communication solutions enabling 
effortless integration with your team And environment ensuring quality deliverables with 
maximum ROI. With the right blend of vital Program management skills and technical 
architectural expertise, we ensure that your business process Initiatives remain aligned 
with strategic business goals 

 

 
 

  
  
  
  



 

 

 
 

YATRAMBPO provides you with highly   reliable and affordable Civil Engineering Design 
services that meet International standards. We have skilled professionals experienced 
 in Engineering Design and  

 
CAD Services . Our Engineering Design and CAD professionals are highly conversant with the 

latest Engineering Design and CAD platforms.  
 
 
 

• Construction Drawing 

• CAD Services 

• CAD Conversion 

• 3D Walkthroughs 

• Interior Landscape Design 

• Electrical Plumbing HVAC Drawings 

• Outsourcing Paper to CAD Conversion 

• Quantity Take offs and Cost Estimation 
• MEP Engineering 

 
 
 

        

CONSTRUCTION DRAWING 

 

Construction engineering involves planning and execution of the designs from 

transportation, site development, hydraulic, environmental, and structural and geotechnical 
engineers. Construction drawings facilitate a chronological description of each phase of the 
construction.  
CAD Services  
 

Computer aided design (CAD) has brought a new innovation in the field of 

engineering design. CAD is used to design, develop and optimize drawings to make a clean, 
clear, computer generated construction drawing , accurately drafted as per specified 
dimensions. 

 

 

3D WALKTHROUGHS 

Walkthroughs are the ultimate marketing tool, allowing you to exhibit and sell your 

structure as it will look upon completion. With 3D Walkthroughs, Flythrough, and perspectives 
can be viewed from any angle or height bringing a photo-realistic dimension to constructed 
spaces.  

 



 

 

 

INTERIOR LANDSCAPE DESIGN  

Yantram caters to all aspects of the interior and landscape design and drafting process 

including building exterior façades. We have the technical expertise, right from formulating 
preliminary Interior and Landscape design concepts to rendering your own interior and 
landscape design recommendations.  

 

ELECTRICAL PLUMBING HVAC DRAW INGS  

We provide development of scheme, concept, and design for electrical wiring diagrams 

. We provide  

CAD Services for 2D drafting of plumbing layouts from preliminary design data and 

sketches, printed drawings, Pdf or tiff files etc along with design and drafting engineering services 
for HVAC.  
 

 

OUTSOURCING PAPER TO CAD CONVERSION 

We convert paper drawings into high precision, dimensionally accurate AutoCAD files. 

Paper to CAD Conversion can be done on Site Plans, Floor plans, Exterior Elevations, Roof 
plans, Foundation Plans, Electrical Plans, HVAC etc.  

 

 

MEP DESIGN  

Yantram had a broad base of expertise to provide all phases of MEP design and 

drafting solutions. We have the technical expertise, right from formulating preliminary design 
concepts to drafting your own recommendations from preliminary design data or sketches of 
Design, such as, Plan, elevations, sections etc.  

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

We undertake conceptual, preliminary and detailed design 

projects in the areas of Structural Design and analysis. Our 
engineering expertise and know-how of various tools enables 
us to provide world-class outsourced solutions to our 
customers. 
 

Our group encompasses of consultants with rich engineering 

experience in structural design and development simultaneously 
endeavoring to uphold international standards in quality. We 
make every effort to rationalize product design turnaround 
time as well as ensure cost effectiveness, creating functioning 
with us a value add for our customers.  

 

We support entire segment of structural design process, right from design and modeling to 

analysis of pre-existing designs and construction documentation. Our range of Services 

- Technical monitoring and determination of in-service problems. 

-  Product development. 

-  Coordinated construction documentation. 

-  Value and reliability engineering. 
 

Engineering analysis and mechanical troubleshooting to determine the etiology of 

manufacturing problems.  

SOFTWARE USE 

Our designers and engineers offer a full range of drawings in 2D or 3D format, using 

the most current releases of AutoCAD, ArchiCAD , ADT, Micro station, and STAAD.  
Our outputs are usually in CAD file DWG format, although when utilizing Micro station, the format 
will be in CAD file DGN type.  
 

Furthermore we can also use the latest cutting edge software such as RAM, ROBOT, S FRAME, 

PRO-STEEL & X-STEEL.  
 

However, if you want us to utilize your custom software package instead, we would be happy to 

do so if it would better benefit your project.  
 

Our project engineers, electrical and structural designers will work with your primary contact 

to complete the structural design package required. Our engineers will adapt their structural 
analysis approach to conform to your requirements and structural standards. This will allow the 
input of information in the form of an easy-to-use graphical interface and intuitive input methods 
such as sample AutoCAD drawings. The end result will be complete structural detail drawings, 
layout of plans, elevation, section and legends in 2D or 3D formats as per requirements.  



 

 

 

  
If reducing your architectural design costs is on the agenda, then a good option would be to 

consider outsourcing some of these repetitive, labour intensive processes. Outsourcing your 
architectural design needs will allow you to focus on higher profit margin tasks, such as design 
creation rather than being tied up with low margin, repetitive work  

 

ARCHITECTURAL DOCUMENTATION  

Using AutoCAD, you can use a clean, clear, computer generated 

construction drawing, accurately drafted as per specified 
dimensions. Digitizing your architectural plans and drawings will 
ensure that your building plans never fade, are easily archived, 
searchable and will always be accessible to anyone who needs to 
use them. It is the perfect CAD document management solution that 
allows you to focus on the business of engineering, developing and 
design instead of spending time searching for and redrawing old 
documents.  

 

ANIMATED WALKTHROUGHS  

Incorporation of product specific and service oriented information 

into 3D walkthroughs of commercial establishments such as companies, shopping centers, 
educational institutions etc. can be used to provide an impressive multimedia presentation .  

 

3D RENDERING  

3D rendering and virtual room design has become a powerful application. No longer do 

designers have to rely on illustrating their designs with paper and pencil, but CAD programs 
allow them to take their structure designs to a different level through 3D Rendering.  

 

LANDSCAPE DESIGN / DETAILING  

We provide 2D Drafting from preliminary design data and sketches, Pdf or tiff files etc.of 

Design - Plan, elevations, sections, printed drawings. We can also convert existing 2D CAD 
Interior and Landscape designs or create new 3D Models and 3D renders from just an idea or 
a concept.  

 
 

 
 

This document describes how Yantram will provide the basic services that 

Yantram can provide and a brief about the infrastructure, processes and 
technical capabilities that Yantram has to provide the services in a competitive 
manner. 



 

 

 
 
 

When creating the facilities at Yantram we spared no effort in 

building the most advanced call center possible. Taking into 
account the unique challenges faced by a call center in India, we 
planned for every eventuality and provided the means necessary 
to handle them efficiently. With the latest high-end servers, 
cutting-edge customer management systems, advanced power 
management technology, redundant data storage and fully 
networked and internet ready 
workstations, Yantram’s built on a solid foundation. 
 
 

 
 
MAN POWER 
 
 

• Over 100+ Work Stations at present 
with a capacity to increase up to 150. 

• Highly skilled & experienced 
personnel, well conversant with 
English language 

• Round the clock work in 3 shifts on 
24/7 basis 

• In-house technical support 
 
 
 

SYSTEMS AND SERVERS 
 

• More than 100 computers with high speed Pentium 4 processors, 512MBs of DDR each and 
17” Samsung color monitors and 17” TFTs. 

• Four Asterisks based server make of IBM. 

• Two Database servers make of IBM. 

• One Mikrotik based server make of IBM. 

• One FTP server (Internal as well external) make of IBM. 

• Wireless CISCO (Router) working as a external Gateway with maximum speed   up to 108 
Mbps. 

• SRW-224G4 (REAL SWITCH) with 24 ports make of CISCO 

• MP-124 (Audio code with 24 ports). 

• direct international lines VOIPs. 

• DES- 1024 R (Internal or fake switch with 24 ports) make of CISCO   
 
 

 POWER SUPPLY 
 

24 hours backup power supply with online UPS backup power system, minimum power 
backup up to 10 KVA. 

 



 

 

NETWORK SPECIFICATIONS: 
 

• Latest category-6 UTP (make of CISCO) cables with 100/1000Mbps Fast   
Ethernet and Gigabit Ethernet support. 

• Network with 6 Domains (BPO, AGENTS, MANAGEMENT, BILLING, TECH, and  
HR) fully secured. 

• 5.75 Mbps Downlink and 3.25 Mbps of Uplink Bandwidth. 

• Having 15 real IP addresses used for Browsing via NAT/PAT from MIKROTIK 
Server and calling from the VOIPs 
 

 
SECURITY ASPECTS 
 

• Having 15 CCTV on all over the flange for security aspects. 

• Real time Computer Desktop recording system. 
 
 
COMMUNICATION  
 

• Dedicated Leased line for high speed Internet access. 

• Cable connection as backup for Internet. 
 

 
 
 

 
 
 

An Yantram is selected after rigorous rounds of written tests, group discussion, mock 

calls and personal interviews. The qualities prevalent in each Yantram are: 
 

 Conversational ability and English grammar 
 Accent, Pronunciation, and Voice modulation 
 Time Management 
 Pro-activeness and Self-confidence 
 Responsible and Responsive 
 Alertness, Learning capability and Persistence 
 Tele-etiquettes 
 Dedicated and Hard worker 
 Sensitization to Western culture 

 
 

The senior Yantram’s are top-notch professionals from 

world-renowned business schools and Companies in the 
CRM Industry. 

 
 
 



 

 

 
 

 
 

The selected candidates undergo a 4-6 weeks of generic training and 1-2 weeks of 

program/client Specific training before they are ready to hit the floor for taking calls: 
 
Generic Training: 

 
 Effective Inbound call handling skills 
 Phone etiquettes 
 Customer Service 
 Team Building 
 Inter personal skills 
 Accent neutralization. 

Refresher trainings for the operation staff are also held regularly after taking a feedback 

from the Respective Team Managers. The training then is specific to that individual and 
his weak points. 
 
Program Specific Training: 
 
 Before the formal launch of any program, an exhaustive Program 

Specific training is conducted for effective performance of the campaign on floor, over 
and above Generic training Yantram exercises different strategies for each campaign. 
Only on the completion of Successful test module, a CSR is allowed to work on a 
particular program.  


